24-Hour Bait Shop Frequently Asked Questions:

Q: How do | get started after | have made the decision to purchase a machine?

A: First, we will set the machine up to best fit your needs. You decide if you want any of the options that
are available. Finally, we submit our purchase order to the factory and the machine is built.

Q: If it’s going to be a cash deal, what is the requirement for payment?

A: Sales that do not go through financing, we require payment in full at the time you place your order.

Q: What happens after | am approved for financing?

A: The finance company can FedEx all your paperwork, you simply sign and return the required
documents. Once the finance company receives the signed paperwork, the machine will be shipped.

Q: What type of services does your company offer?

A: We are the only distributor for the 24 Hour Bait Shops we also are the parts supplier for the machines
and other style bait machines. We offer 24/7 tech support for the bait machines. We carry a large variety

of cups and supplies for the bait machine. We are dedicated to helping our clients be successful in the bait
vending business.

Q: What is the product capacity of the old used machines, versus the new machines?

A: The old style machines hold 150 units, while our 24 Hour Bait Shops will hold up to 400.

Q: What are the dimensions of the machine?

A: Approximately 39”Wx 72”H x 36D - Liberty
40”Wx 72”H x 35”D - Coastal
41”W x 72”H x 38 ”D- Sportsman




Q: How much does the machine weigh?

A: Liberty 750 LBS (340kg) Coastal 600 LBS
Sportsman 940 LBS

Q: How much manpower do | need to move the machine?

A: At least 2 men and an appliance dolly

Q: How much change is needed to operate the machine?

A: 2 rolls each of .25 .05 &. 10s.

Q: What type of electrical power do I need?

A: 7Tamps@115 (805 watts)

Q: How do I handle a machine malfunction if it’s not covered in the manual?

A: Call us right away, if we don’t have the answer the factory will. We offer 24/7 tech support (free) to all
of our clients. Call any time even weekends.

Q: How often do you rotate the stock?

A: This depends on sales volume, once a week in the slow season and twice or more in the busy season.

Q: How long do some of your baits last? (For the Sportsman & Liberty)

A: Worms — 1 month
Mealworms — 1 month
Minnows- up to 7 days
Wax Worms- 14 days
Butter worms- 2 to 3 month
Maggots- 14 days, but must be kept very cold
Spikes are the same as maggots

Q: Can the machine operate outside all year?

A: Yes.

Q: What is a fairly reasonable time frame before a machine would pay for itself?

A: This depends on the location. We hope to have ours paid in the first year. Some locations may take 2
years

Q: How secure are the 24hr. Bait Shops against vandalism?

A: There are anti- vandal panels on each side of the machine. This prevents someone from prying the door
open. Also there is a locking cover that goes over the T handle lock.(Liberty) The clear front has triple-
pane heated glass and is protected by a layer of durable polycarbonate. We offer vending alarm security
system for our machines. We do what we can do make it hard for the vandal; Location of the machine is
very important. Many of our clients install security cameras.




